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FIND YOUR WAY
We are required by law to give you a Financial Services Guide (FSG), that
helps educate, protect and assist you to make an informed decision about
the financial services we offer.

Kabel Financial Services Authorised Representative of Kabel Advice Pty Ltd
ABN: 48 636 034 072 | AFS License No. 518532
Kabel Advice Pty Ltd is responsible for all financial planning advice provided by
your adviser who has the obligation to always act in your best interests.

T +61 2 8051 5900 | F +61 2 8051 5910
www.kabel.com.au | advice@kabel.com.au

Suite 9 / Level 10, 809 Pacific Highway
Chatswood NSW 2067
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Life is full of unexpected moments. In each moment we
start by asking what is possible?
By getting to know you, your personal goals and your
financial ones, we are able to consider every option and
empower you to make smart financial decisions through
every stage of life.
Together we turn possibility into strategic planning so
you are able to live a happy, fulfilled life.
Kabel Financial Services

ABOUT KABEL FINANCIAL SERVICES

Kabel Financial Services is a group of dedicated advisers working as
one team, together with experienced and dedicated support staff, to
provide personalised, professional advice to their clients. Together
they have over 100 years of experience in the industry and take pride
in helping their clients successfully navigate changing or uncertain
circumstances and market volatility in every stage of life.

Why Is Kabel Different?
Kabel advisers take an easy to understand approach to financial advice, providing
support, educating and empowering you so that you can make confident, informed
decisions about your future. We are resourceful & empathetic in our work,
recommending products using the knowledge of our own research committee gained
from extensive analysis and research of market offerings, together with ongoing
industry consultation.
As a Kabel client, you have access to more than one adviser who is familiar to you
and your financial plans at all times, so you are never left without the support and
advice you need. Our experienced team share an unwavering commitment, passion
and care for our work and our clients.
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MEET THE KABEL TEAM

Our Mission

Irene Kay

At Kabel Financial Services, we know financial security is not only about protecting

Irene is a Certified Financial Planner (CFP) and

your assets, but also ensuring you are able to enjoy your life now and at every stage in

has a Bachelor of Science (B.Sc) and a Diploma of

the future – making time for the people and the things you love.

Education - Pure Mathematics and Statistics. She has
over 20 years’ experience in financial services and is a

For this reason, we take the time to really get to know you, so we can build a
strategic financial plan that works for you and your goals. We are in business to help
our clients succeed and enjoy life.

member of the FPA.
ASIC Adviser ID Number
242622

Tim Egger

The following individuals are authorised by Kabel Advice to provide personal

Tim is a Certified Financial Planner (CFP), a Certified

financial advice through Kabel Financial Services:

Investment Management Analyst (CIMA), an accredited
SMSF Specialist (SSA), an accredited Mortgage Broker
and has a Bachelor of Engineering. He has over 15 years’
experience in financial services and is a member of the FPA.
ASIC Adviser ID Number
242750

Denise Bell
Denise is a Certified Financial Planner (CFP), a Chartered
Accountant (CA) and has a Bachelor of Business. She has
over 15 years’ of experience in financial services and is a
member of the FPA.
ASIC Adviser ID Number
255100
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Jeremy Rankin

Denise Chambers

Jeremy has over 15 years’ experience in financial services.

Denise is a Certified Financial Planner (CFP) and has over

Jeremy has a Masters in Financial Services, a Bachelor of

15 years’ experience in financial services and is a member

Commerce and Law and is a SMSF Specialist Adviser with

of the FPA.

the SMSF Professional Association of Australia (SPAA).
ASIC Adviser ID Number
283999

Hugh Campbell

Denise Woodward

Hugh has a Bachelor of Economics, a Diploma of Financial

Denise has been working in the Finance Industry for over

Planning and has 3 years’ experience in financial services.

15 years, with 6 years’ experience in financial planning.
She has a Diploma of Financial Planning and she
is a member of the FPA.

ASIC Adviser ID Number
1266743

ASIC Adviser ID Number
1269696

Jossel Ginsburg
Jossel, with over 50 years’ experience, has retired as
an Authorised Financial Planner. He will no longer
give financial advice but will continue part time
as a mentor and consultant.
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We know that everything Irene recommends has been
extensively researched, and she always bends over
backwards to explain things. That type of interaction
makes it absolutely stress free on our part.
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WE FOCUS ON YOUR GOALS

Goals

Make a Plan

Do Nothing
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Financial advisors
that plan for the
BIG moments,
no matter how
small.
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“No one knows what the future
will bring, but one thing is
certain... it will bring change.
At Kabel Financial Services we’ll
be there, developing strategies,
services and systems to help you
embrace change, through every
stage of life.”

Paying off
debt

• Purchase first
property

• Unforseen events

• Travel/ Work
overseas

• Promotion / pay
rise

• Get married
• First job

• Finish study

• Move out home

Retiree

• Inheritance

• Redundancy

• Looking after
parents

• Investment
property

• Divorce

• Protecting your
loved ones

• Move to one
income

• Back to two
incomes

• Travel / work
overseas

• Pay school fees

• Gearing / Shares
financial advice
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• Upgrade home /
move

• Unforseen events

• Save for a home
loan

Pre-retiree

• Investment

• Joint financial
assets

• Start family

20 yrs

Wealth
accumulator

Target wealth line

We take the time to understand your individual set of circumstances and
future lifestyle goals to develop a personalised plan that works for you.
Regularly reviewing your financial plans means that as your lifestyle changes,
whenever that may be, your plan will too – ensuring the strategy and
products in place proactively strive towards your goals.

Total net wealth

What advice is relevant to me?
The Kabel Advice Guide highlights some of the major events you will face
over the course of your life, and how your insurance needs and wealth
coincide with these changes. In saying this, we also understand every life
and journey is unique, and therefore your financial plans should be too.

Spending and
saving

• Move to part-time
work

• Draw down on
wealth

• Retirement
planning

• Aged care

• Mortgage paid off

• Death of spouse
and illness

• Grandchildren

• Full retirement

• Help kids
financially

• Travel and
community services

• Downsizing

Insurance needs

Kabel advice guide

• Pay off mortgage

60 yrs

Age
11

Kabel services guide

Spending and
saving

Paying off
debt

Wealth
accumulator

Pre-retiree

Retiree

Debt Management
Identifying strategies working with mortgage lenders to restructure debt
and help manage payments more tax effectively.







Budgeting & Goal Setting
Develop sustainable cash flow and savings strategies to pay off debt
and grow your wealth.









Superannuation
Establishing strategy with product advice to grow your super.











Investments
Research and construct portfolio. Fee analysis and regular review to help
navigate market conditions.











Insurance
To protect you and your family in the event of illness or loss of life.









Insurance Claims
Guiding you through the process, providing the best opportunity for
a successful claim.











Direction for Estate Planning
Working with your solicitor to deliver an appropriate plan.











Overseas Super & Pensions
Providing advice on the repatriation of your overseas retirement savings.







Direction for Strategic Tax Plans
Partnering with your accountant with effective tax strategies.







Retirement Planning
A holistic approach with regular reviews to ensure you’re on the way
to achieving your retirement goals.











Investment & Capital Protection
Investment strategy to reduce volatility and preserve your capital.
Centrelink Benefits
Informing you of government benefits and any changes to the eligibility
criteria. Strategy to help receive maximum benefits.



Aged Care
Navigate the complex structure of aged care, optimising your finances
for the chosen care facility.


20 yrs
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60 yrs

Age
12

We can’t change the ocean,
or the weather but we can
learn to ride the waves.
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CONSTRUCT YOUR PLAN IN 4 STEPS

4. Plan Implementation

3. Plan Construction
& Presentation

2. Strategy Development
& Portfolio Construction

Explore strategy options
which are most appropriate
to construct your plan.

1. Situation Analysis
Identify your goals, clarify
your financial position and
explore your options.
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OUR CORE INVESTMENT PRINCIPLES

Returns

Asset allocation is the key
to long-term performance

Fees

Minimising fees adds to
performance
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Efficient
Markets

Markets work and are, in most cases, efficient. However,
opportunities for outperformance may exist in under
researched areas of the market such as small companies
and emerging markets.

Risk

Volatility and investment
risk are different. Volatility
is the regular and normal
movement in the price of an
asset, whereas investment
risk is the chance of a
permanent loss in capital.

15

At Kabel, we know life’s more
than numbers. That’s why we
connect you when connections
matter most.
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HOW WE CONSTRUCT YOUR PORTFOLIO
Asset Allocation

Investment Methodology

The allocation of monies between different asset classes is the foundation of our

Central to the disciplined management of Kabel’s Model Portfolios is the

portfolio construction. We determine:

documentation of our review of the Investment Methodology every 6 months (each
September and March).

•

The allocation to Growth (shares & property) and to Defensive (fixed interest
and cash) assets.

•

Allocations within Growth and Defensive (e.g. investing in Australian
or International assets).

Our Investment Committee ensures that Kabel’s Model Portfolios are a collaborative

•

Currency Hedging for global investments.

Investment Committee consists of:

Fund Manager Selection
Once Asset Allocation is determined we select Fund Managers based upon:
•

Consistency of performance.

•

Accessibility to their investment team.

•

Full transparency regarding their Manager’s activities.

Investment Committee
effort and represent the best ideas of the team at Kabel and Kabel Advice. The

Irene Kay CFP
Tim Egger CFP
Denise Bell CFP
Resources and support provided by MLC Asset Management and Morningstar
Australasia Pty Ltd.

We conduct regular reviews with the Fund Managers we use.
Our research process involves:
•

Regular disciplined reviews with fund managers.

•

Review of any abnormal performance (positive or negative).

•

Attendance at various Fund Manager presentations.

•

Monitoring of Research House ratings (from Zenith, Morningstar
and Lonsec).
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Jossel has been our adviser for many years, and previous
to this his father handled our family accounts. He has
helped us secure and protect our assets and we have
received life-changing returns on our investments.
We will be forever grateful for his continued support.
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Relationships go two ways;
ours last a lifetime.
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OTHER DOCUMENTS YOU MAY RECEIVE
You may receive other documents in addition to this FSG when your
Adviser provides you with personal financial advice or recommends
a financial product.

You may request a copy of the advice records that we keep. Any request must be

Statement Of Advice

Product Disclosure Statement

Any advice that you receive from your Adviser which takes your personal objectives,

If your Adviser recommends a particular financial product or transacts on your

financial situation and needs into account, will be presented to you in writing in

behalf and at your request, you will receive a Product Disclosure Statement (PDS),

your Statement of Advice (SoA), also referred to as your financial plan.

or other relevant product disclosure material. The PDS contains important

made within seven (7) years of the provision of the advice, and should be directed
to your Adviser. A fee may apply in respect to any costs that we incur in doing so.

information about a particular financial product and will include its fees, features
The SoA is an important document as it sets out what your Adviser is recommending

and risks, and will assist you in making an informed decision about that product.

and why it is suitable and appropriate for you. It will contain enough detail for you
to make an informed decision about whether to act on the advice and will outline:
•

Your Adviser’s recommendations and the basis on which they are given.

•

The costs of the advice and information about fees, commissions or other
benefits that we, your Adviser or a related party may receive.

•

Details of any relationships or associations that we or your Adviser may have
with product providers or related parties.

Record Of Advice
If your Adviser provides you with further personal advice, you may receive a Record
of Advice (RoA). An RoA will be completed and can be provided to you if your
circumstances and basis of advice are not significantly different from the initial
advice you received from your Adviser. Where your circumstances have significantly
changed, any further personal advice that is provided to you will be documented in
a SoA.
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FINANCIAL SERVICES AND PRODUCTS KABEL ADVICE PROVIDES
Financial Service And Products We Provide

When it is appropriate, your Adviser may recommend a financial product from the

The licensee can provide personal financial advice, and transact on your behalf, in

Approved Product List, or depending on your objectives, financial situation and

relation to the following types of financial products:

needs, your Adviser may need to recommend a financial product that is not on the
Approved Product List. If this happens, any other product that your Adviser may
recommend must meet our selection criteria and approval process.

•

Securities

•

Managed investment schemes

•

Investment and funeral bonds

The financial services or products that your Adviser is authorised to offer are outlined

•

Deposit products

on page 24 of this FSG as ‘Financial services and products your Adviser can provide’.

•

Government debentures, stocks or bonds

•

Personal and business risk insurance

Important information: The advice that you receive cannot be considered to be

•

Superannuation products

independent, impartial or unbiased because:

•

Margin or investment loans

•

There is an approved product list (APL) and an off-APL approval process that
your Adviser is required to follow;

Some of the financial services or products that we are authorised to provide may be

•

your Adviser, the practice or Kabel Advice may receive:
• commissions on life insurance;

beyond those which we authorise your Adviser to offer.

• commissions on some other products acquired prior to 1 July 2014;
Your Adviser can only recommend products listed on the Kabel Advice Approved
Product List.
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•

one-off gifts or non-monetary benefits of less than $300 in value per product
provider per year.
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YOUR PERSONAL INFORMATION AND PROVIDING INSTRUCTIONS
Collecting Your Information

Exchanging Your Information

The licensee collects personal information about you when you meet with your

We may disclose information to third parties as permitted by law or for the uses

adviser, request or use our products or services, email us, phone us or visit our

listed below.

websites. This information may include:
Third parties include service providers where we outsource activities, persons acting
•

Your personal objectives.

on your behalf, other financial institutions, auditors, insurers, employers and

•

Details of your current situation.

government agencies. We may disclose your information overseas to service providers

•

Other relevant information.

or other third parties who operate or hold data outside Australia, or when required
for a particular transaction or by overseas law. Australian law may not apply to some

We may also collect information about you from others, such as service providers,

of these overseas parties.

agents, advisers, brokers, employers or family members. Where collecting sensitive
information, such as health and lifestyle information, usually for insurance purposes,
we will ask you for your consent. You do not have to disclose all of your personal
information, however without it your Adviser may not be able to provide advice
that is appropriate for your objectives, financial situation and needs. To access your
personal information, please contact your Adviser. If your personal information is
incorrect, we can correct it.
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YOUR PERSONAL INFORMATION AND PROVIDING INSTRUCTIONS
Using Your Information

Reviewing Your Portfolio

We collect, exchange and use your information so that we can:

We recommend you review your financial situation at least annually or when your
personal or financial circumstances change. Reviewing your financial plan is an

•

Provide advice that is appropriate for your objectives, financial situation and
needs.

important step in the financial planning process as it makes sure you are on track

•

Manage our relationship with you.

appropriate for you.

•

Price, design and administer our services or inform you about other products
and/or services that may be of interest to you; manage our risks, help identify
and investigate illegal activity, comply with our legal obligations, and assist
government and law enforcement agencies.

Instructing Your Adviser

The law requires us to establish your identity and assess applications for products
and services by confirming its accuracy. In particular, your Adviser will need to verify
your full name, date of birth and residential address and to do so, they will need
to sight and maintain records of various identification documents such as a driver
licence or passport.
Your Adviser may sometimes use programs, calculators or worksheets as illustrative
tools when you meet with them. Your Adviser uses these tools to find out about your
relevant objectives, financial situation or needs. You should not rely or act on any
representations made in these meetings as any personal advice that you receive will

to achieving your goals and objectives, whilst also ensuring that the advice remains

If you decide to act on the advice, you will need to provide your consent to proceed
with the advice by completing and signing a document called an “Authority to
Proceed”. This confirms that you understand both the advice and the benefits, risks
and costs associated with the products or services recommended to you.

Respecting Your Privacy
We are committed to ensuring the privacy and security of your personal information.
As part of our continuing commitment to client service and maintenance of client
confidentiality, we have adopted the principles set out in the Privacy Act. Kabel
Advice’s Privacy Policy will assist you in ascertaining how to complain, how your
complaint is dealt with and provide further information on our personal information
handling practices. This is available at www.kabel.com.au or from your adviser.

be set out in your SoA.
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FINANCIAL SERVICES AND PRODUCTS YOUR ADVISER CAN PROVIDE
Kabel Financial Services and all authorised representatives of the team are authorised

In addition, if your Adviser identifies that you require specialist advice on a particular

to provide personal financial advice, general financial advice, and transact on your

product or service, such as estate planning, they may refer you to a specialist who can

behalf (dealing) in relation to the following types of financial products:

help.

•

Securities

Our Advisers are registered with the Tax Practitioners Board as Registered Tax

•

Managed investment schemes

(Financial) Advisers. Based on the information collected from you, our advice

•

Investment and funeral bonds

considers the tax consequences that relate directly to the financial advice being

•

Deposit products

provided. However we are not Registered Tax Agents and consequently this advice

•

Government debentures, stocks and bonds

does not include an assessment of your overall tax position. As such, we strongly

•

Personal and business risk insurance

recommend you review this advice with a Registered Tax Agent.

•

Superannuation

•

Margin loans

Referrals

•

Retirement Savings Accounts

You do not have to consult any professional that your Adviser may refer you to. You
may want to consult a professional you have an existing relationship with, or choose

Limits On The Advice That Can Be Provided

another. The professional you choose to consult is responsible for the advice they

It is important to note that your Adviser cannot provide advice on the following:

provide to you.

•

General insurance

•

Derivatives

•

Foreign exchange

•

Managed Discretionary Accounts
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FEES AND OTHER COSTS THAT MAY APPLY
Fees And Other Costs That May Apply

Fee For Service Provided

A range of fees and other costs may be payable to Kabel Advice for advice you receive

You may be charged a flat fee for the preparation of a SOA. This may vary from

and the financial products used. Unless otherwise specified, all fees are inclusive of

$770 to $11,000 depending on the complexity of the advice required.

GST.
Some product providers pay a commission when business is lodged with them. Where
Outlined below are the types of payments that you may be charged by Kabel

possible we may agree to one of the following; 1. Refuse to receive these commissions;

Financial Services. Before we provide you with any financial advice, we will discuss

2. Rebate these commissions to your account; 3. Use these commissions to offset some

these options with you and help you select the best payment method for you.

of your agreed plan fee or; 4. Receive these commissions in place of a plan fee.

Where we are aware that you have used borrowed funds (i.e. funds that are either

Hourly Rate Direct Charges

secured or unsecured) to invest through us, we will charge you a flat dollar advice fee.

You may be charged an hourly rate for financial services. The current rate is $330 per
hour or part thereof. Part or all of the initial commissions received from a product

In all cases, details of payments required for the services provided will be given to

provider may be rebated to you if this charging option is used. Before going ahead, your

you at the time of any personal financial advice or when executing a transaction on

Adviser will provide you an estimate of the time that they may need.

your behalf. You will be provided with a tax invoice for any services provided and

credit card. Alternatively, you can authorise for these fees to be deducted from your

Revenue, Adviser Service Fees and Commissions Paid to Kabel
Financial Services
Revenue

investments.

Kabel Advice may receive payments from certain product providers whose products your

payment is generally made to Kabel Advice in accordance with the terms of the
invoice and is payable by cheque, EFT, BPay or direct debit via bank account or

Adviser recommends. These payments are based on the level of investments by Kabel
These amounts, where they can be determined, will be documented in your SoA.

Advice clients in those products or level of insurance premiums applicable.

If at the time you receive your SoA the amounts cannot be determined, the manner
in which they are calculated will be disclosed instead.

Adviser Service Fee
The Adviser Service Fee is a fee that you and your Adviser agree on for the ongoing
advice and service that your Adviser is to provide, and is payable to Kabel Advice. Kabel
Advice may pass all or part of that fee on to your Adviser. Some products offer the
option to deduct the Adviser Service Fee from your funds on a periodic basis.
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FEES AND OTHER COSTS THAT MAY APPLY
Direct Share Investments

Kabel Advice only receives initial or ongoing commission payments on investment

Your Adviser may charge you a fee over and above the brokerage fee charged by the

or superannuation products where they are entitled to receive these payments

stock broker for trading shares. A management fee based on the value of your direct

through existing arrangements with product providers.

share investment may also be charged. These fees are optional and have no minimum
or maximum and will be confirmed in the advice document.

Example
We recommended you invest $10,000 in an investment product before 1 July 2014.

Commissions

The applicable initial commission is 1% and ongoing commissions are 0.5% p.a.

Kabel Advice may receive initial or ongoing commission payments when you invest

Kabel Advice may receive an initial commission of $100 and may pass up to $100 of

in a product or commence an insurance policy through your adviser. Under this

that to us. Assuming the investment amount stays the same, each year Kabel Advice

arrangement, Kabel Advice may receive commission payments directly from product

will receive an ongoing commission of $50 and may pass up to $50 to us.

providers.

Life insurance products
An initial commission is a one-off payment made upon entry to a financial product

Additional cover added to an existing product which was issued before 1 January 2018.

and an ongoing commission is paid each year for which a financial product is

The initial commission that Kabel Advice may receive on insurance policies can be

maintained.

up to 135% of the first year’s premium. The ongoing commission that Kabel Advice
can receive may be up to 38.50% per annum of the renewal premium.

Commission payments are based on a percentage of the funds you invest or the
insurance premiums you pay. They are not paid directly by you and are instead

New products issued on or after 1 January 2018.

deducted from the investment, superannuation, loan or insurance premium by

The initial commission that Kabel Advice may receive on insurance products applied

the product provider and paid to Kabel Advice.

for and issued on or after 1 January 2018 will be no more than 66% of the premium
in the year of issue. The ongoing commission that Kabel Advice can receive will not

Investment and Superannuation Products

exceed 22% per annum of the premium (33% per annum of the premium for level

The initial commission that Kabel Advice may receive on an investment or

commission structures).

superannuation product can be up to 5.50% of the investment amount.
The ongoing commission that Kabel Advice may receive can be up to 1.10% per

Any commission payments that Kabel Advice or your Adviser receives are not an

annum of the investment amount.

additional cost to you and will be confirmed in the advice document.
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FEES AND OTHER COSTS THAT MAY APPLY
Example

Example

We recommend an insurance product to you and it is applied for and issued on 2

We recommend you borrow $10,000 through a margin loan. The applicable ongoing

February 2020. The annual policy cost is $450. Kabel Advice may receive up to $270

commission is 0.5% p.a. Assuming the loan balance stays the same, each year Kabel

(60% excl. GST) as an initial commission and may pass up to $270 to us. Assuming

Advice will receive ongoing commission of $50 and may pass up to $50 to us.

the policy cost stays the same each year, Kabel Advice may receive up to $90 pa
(20% excl. GST) as an ongoing commission and may pass up to $90 pa to us.

Intra-Fund Payments
Kabel Advice may receive payments (including intra-fund advice fees and

On 2 April 2021, you decide to increase your insurance cover. The cost of this

commissions) from the trustee of a superannuation fund with which it has entered

increased cover is $100. The initial commission payable to Kabel Advice in respect

into an intra-fund services agreement in respect of the intra-fund advice services

of this increase will be $60 (60% excl. GST). The ongoing commission payable to

provided to you. These payments may be paid periodically and Kabel Advice may

Kabel Advice in respect of this increase will be $20 pa (20% excl. GST), payable

pass these payments on to your Adviser. Any intra-fund advice payments that Kabel

in respect of the period starting from the first anniversary of the date on which you

Advice or your Adviser receives are not an additional cost to you.

increased your insurance cover (ie 2 April 2022). These commissions may be passed
onto us.

Under such agreements, your Adviser’s advice is restricted to providing general advice
or factual information only. Where you require your Adviser to take your individual

Margin Lending

circumstances into account, your Adviser can provide you with personal advice and

Kabel Advice may receive commission payments on margin loans (based on a

this will be charged for by entering into a separate fee arrangement.

percentage of the loan amount), if we organise, or increase a margin loan for you.
These commissions range between 0% and 0.5% p.a. of your loan balance. Kabel
Advice will only receive initial or ongoing commission payments on margin loans,
or additional drawdowns to these products, where they are entitled to receive these
payments through existing arrangements with product providers. Commissions on
margin lending products may only be payable in certain circumstances where an
arrangement exists as at 1 July 2013. This commission is paid on an annual basis and
Kabel Advice may pass this on to us.
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WHAT KABEL ADVICE PAYS YOUR ADVISER
Fees And Commissions

Any other benefits that Kabel Advice or Kabel Financial Services may receive will

Once Kabel Advice receives payment for a service, they may pay Kabel Financial

only be accepted to a value of less than $300 per provider per year. If other benefits

Services up to 100% of the commission, fee and bonus amount they receive. Any

over this limit are received, they will be declined or if delivery has already been made,

remaining amount will be retained by Kabel Advice.

they will be disposed of. In the instance that a benefit has been received and needs
to be disposed of, that benefit will be passed on to charity or disposed of by other

The amounts payable to your Adviser and retained by Kabel Advice will be disclosed

means.

in your SoA. If the amount is not calculated at the time your SoA is provided, the
way the amount is calculated will instead be disclosed.

Kabel Advice maintains a public register of all other benefits they receive. Kabel
Advice also maintains a Conflicts of Interest register for circumstances where some

Other Benefits That We May Receive

or all of your interests may be inconsistent or diverge from some or all of our

From time to time, your Adviser may also receive other benefits from product

interests or those of Kabel Advice. If you would like to see a copy of these registers,

providers such as sponsorship of events, subsidized educational conferences, rebates,

you can contact Kabel Advice.

bonuses, preferred product rates or other fees.

Other Associations and Relationships
These benefits are discretionary in nature and relate to future events. It is therefore

Kabel Financial Services is wholly owned by staff of Kabel Financial Services and

not possible to provide an estimated dollar value on these benefits. Advisers may

is not a related company of Kabel Advice. Fees and commissions are paid to Kabel

receive benefits such as:

Financial Services by Kabel Advice and all owners of Kabel Financial Services are
entitled to a share of any profit made each year. All staff of Kabel Financial Services

•

Educational conferences and seminars.

•

IT software or support.

•

Non-monetary benefits such as business lunches.

receive a salary and are not entitled to any performance bonuses.
Kabel Financial Services is a Corporate Authorised Representative of Kabel Advice
and Tim Egger and Denise Bell are directors of both companies.
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WHAT SHOULD YOU DO IF YOU ARE NOT SATISFIED WITH OUR SERVICES
If you are not happy with your Adviser or the services provided to you, we encourage

As a last resort, you can contact the Australian Securities & Investments Commission

you to:

(ASIC). ASIC is Australia’s corporate, markets and financial services regulator.
ASIC contributes to maintaining Australia’s economic reputation by ensuring that

•

Discuss your complaint with your Adviser in the first instance.

Australia’s financial markets are fair and transparent, and is supported by informed

•

If you would prefer not to discuss your complaint with your Adviser directly or

investors and consumers alike. ASIC seeks to protect consumers against misleading

if your complaint has not been resolved to your satisfaction, you can contact

or deceptive and unconscionable conduct affecting all financial products and services.

the Kabel Advice Compliance Officer on 02 8051 5900.

You may contact ASIC by:

If you are still not satisfied, you can refer the matter to the Australian Financial

Writing to:

Complaints Authority (AFCA). AFCA offers a free independent dispute resolution

Australian Securities & Investments Commission

service for consumer and small business complaints. You can contact AFCA by:

GPO Box 9827
Your Capital City

Australian Financial
Complaints Authority

GPO Box 3
Melbourne VIC 3001

Website:


info@afca.org.au

www.asic.gov.au



1800 931 678 (free call)

Phone:

or

www.afca.org.au

1300 300 630

Our Professional Indemnity Insurance
Our professional indemnity insurance satisfies the compensation arrangements
required under Australian law, being section 912B of the Corporations Act. Kabel
Advice is covered for claims against former Authorised Representatives, whilst they
acted on our behalf.
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Kabel Financial Services Authorised Representative of Kabel Advice Pty Ltd

T +61 2 8051 5900 | F +61 2 8051 5910
www.kabel.com.au | advice@kabel.com.au
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